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It is with much satisfaction that I get to write this annual report sharing some of the highlights of 
the past 12 months and what has made me proud to be involved with ice skating in Queensland 
again after many years away from the sport.  It may not always be apparent as to what the Council 
is working on, so I would like to take this opportunity to share with you all an outline of the vision 
for the future.  I encourage you all to be vocal in supporting and help shape the direction we take. 

Firstly, I think that it is important to thank all those that have been involved during the year to make 
the events that we have hosted here in Queensland such a huge success.  Starting with the Junior 
Grand Prix held at Boondall in August 2017, it was definitely an event to showcase to the world 
our great facilities and more importantly the high level of experience and dedication of our 
volunteers.  This was followed up by the Queensland Championships and then an amazing 
Australian Figure Skating Championship which I would have to say brought back many memories 
for me to be a part of this special event.  Listening to all the comments from coaches, officials, 
skaters and all those watching the event it was apparent that Queensland has fantastic volunteers 
that really take our events to the next level.  Thank you to everyone that gave up time to make 
these events something to make us all proud. 

Thanks to every member of the Council for all the endless hours of meetings and workshops over 
the past 12 months both formal and informal.  I believe it is important to share some of the areas 
discussed and the outcomes from these discussions. The team has worked to set a clear 5 year 
plan and while we acknowledge that there are still many hours of work ahead, there has certainly 
been considerable progress over the last 12 months.  

The Strategic plan for the next five years is to focus on the following areas 

1. Sports Development, to include but not limited to a restructure and revitalisation of the 
Athlete Development Committee and expanding the current Stars program. 

2. Creating a great customer experience within the ISQ facilities 
3. Better provisioning of ice time 
4. Building new ice skating facilities 
5. Growing the connective tissue with other ice sports 

Other ongoing areas of focus are Governance, systems processes, risk management and finance.  
As part of this ongoing focus there has been a review of the Financial Assistance policy which will 
be released in June and Member Protection policy in July. 

Once again, as they do every year, our Affiliated Clubs are always busy recruiting members at the 
grass roots level, holding competitions and exhibitions for their skaters to participate in.   We 
acknowledge the great part they play in the sport, and the contribution of their volunteer 
committees.   



Thank you to Keith Fullerton, Don Nicholls, rink managers Duncan Michie & Garry Stubbs, and all 
the staff who have spent many hours outside normal working time to not only upgrade the 
Boondall facility and the major upgrade in 2017, but also help with the ongoing work to keep the 
ice facilities open and available for training and competitions.   

A special thank you to Jenny Houlahan for all the time spent keeping the wheels moving for ISQ 
and the many hours spent on events, helping skaters, members and the council whilst always 
being patient and calm.   

The coaches have done a fantastic job looking after skaters during the year both in Queensland 
and in many trips throughout Australia and internationally, along with supporting all the ISQ run 
events; so thank you! 

To the skaters, congratulations to you all on a fantastic season both locally and overseas.  I wish 
you the very best with the coming season. 

Lastly, I would like to thank the members for the opportunity to continue to work with the Council in 
order to add value and work towards our future goals. 

Kind regards 

 

Francis Rigby 
President 
Ice Skating Queensland Inc. 
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